
ETHICAL CODE AND RULES FOR HEALTHY COOPERATION 
Blulake Real Estate di Annalisa Nicolini e c. s.a.s. 

REA n. MI-2597529 - CF/Piva n. 11362640960 
_______________________ 

IN APPRECIATION 

• each Real Estate Agent collaborating with the Blulake Real Estate Agency carries out 
an entrepreneurial activity in full autonomy and independence and operates, as an 
intermediary in the sale and rent of real estate and in the sale or rent of companies, 
with a Mediator inspired by rules based on moral principles to offer a correct service to 
customers, avoiding all those activities that violate the principles of loyalty, faithfulness 
and diligence;


• collaborating with the Blulake Real Estate Agency means not only joining the activities 
of individuals to make the most of the power of the many, but also having the 
guarantee of maximum and complete professionalism;


• he respect of the rules of conduct set out below is inevitable for Real Estate Agents 
with any level of competence who, having passion and desire to feel more fulfilled from 
the point of view of work, want to collaborate with colleagues and particularly with 
Blulake Real Estate; all this being said, this expression of thought of Blulake Real 
Estate consists of three parts: the first relating to Relations with Clients, the second 
relating to Relations with Colleagues, the third relating to relations with the Agency.


Dealing with customers 

It is unacceptable to use offensive or vulgar expressions towards anyone, as well as to 
publicly criticise or discredit people or make judgments about clients' behaviour in 
assessing how they manage their resources. The Mediator is emotionally detached 
and always has in mind what the "needs", requirements and interests of clients 
are, trying to satisfy them according to their wishes, looking at situations not with 
their own eyes but through those of the person whose business they are managing.

All brokers must be familiar with the real estate market and its regulations. This 
knowledge is indispensable for the proper performance of their professional activities in 
order to provide the best service to their clients. They are all obliged to improve their 
professional training through constant updating.

Above all, they must take advantage of internet research to offer an increasingly qualified 
service, as expected of an excellent professional who deserves praise.

The Estate Agent must know how to give exhaustive answers to clients in need of 
information, know how to use all possible means correctly in order to offer the best 
services, optimising time and available resources, and know how to make the most of 
their benefits and potential.

Each Agent must know how to carry out his duties with professionalism and 
competence and, should he realise that he is not fully capable of doing so for a variety of 
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reasons, he will share his duties with other colleagues, avoiding neglecting clients and 
any business or activity.

If they realise that for any reason they are not fully capable of doing so, they will share 
the task with other colleagues and avoid neglecting their clients and any business or 
activity.

The Agent will only be able to value a property or business within the limits of his or her 
experience and preparation. If he is not able to do so personally, he must be able to 
request the collaboration of a more qualified colleague or a professional in the sector 
chosen in agreement with the Client who owns the Property.

The Estate Agent, for each assignment acquired, must collect all the necessary 
documentation, i.e. the title of origin, the cadastral plan, the energy certificate (valid ACE 
or APE), the town planning records, the land registry view.

The Estate Agent must always introduce himself and immediately identify himself to the 
clientele, using his own name and, where appropriate, that of the other Agents with 
whom he works.

Any form of overestimation of the value of the property by the Estate Agent for the sole 
purpose of receiving an exclusive assignment is expressly discouraged. It is imperative 
to give a sincere and professional valuation using diplomacy and cordiality. Any 
behaviour that may create an impression of contempt or devaluation of the object of sale 
or rental must be avoided.

The Estate Agent acts on behalf of his clients in his own name by entering into 
commitments that he must fulfil perfectly.

The Real Estate Agent must take good care of any belongings or money handed over by 
his clients as a fiduciary deposit and is personally responsible for them.

An Estate Agent who receives a signature for a purchase or rental proposal must 
immediately notify the person who has given him a written or verbal mandate, whether 
exclusive or not. Until the acceptance or rejection of the proposal by the owner of the 
Property, he must behave in a straightforward and correct manner with the offeror, 
showing him the utmost respect and trying not to propose the conclusion of the contract 
to third parties, where possible, until after having completed, whether positively or 
negatively, the negotiations begun. It must never, however, prejudice the right of the 
Proprietary to receive offers of a greater amount until acceptance of a proposal.

The Estate Agent must always act in accordance with the laws that regulate his 
profession, avoid any misunderstanding or misinterpretation and behave impartially in 
achieving the interests of the Parties.

If the Real Estate Agent intends to conclude the transaction for which he has been 
commissioned in his own name and on his own behalf, he must immediately inform the 
Client of this.

Similarly, if he intends to sell or rent his own real estate property to a third party, he must 
make this known to the Client. In both cases, you must NOT receive any mediation fees. 
He may, however, give a formal mandate to sell or rent to third party colleagues.

The Estate Agent must respect the professional secrecy laid down by law. He is bound 
by the utmost confidentiality and discretion at all times.

The Estate Agent's commission must be agreed in advance with the Client. In particular, 
each proposal must be accompanied by the Acknowledgement of Commissions form or 
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supplemented with the appropriate article, and the fees due must be clearly stated in the 
assignments given.

The Agent, taking into account the particular difficulties and conditions of the deal, may 
decide whether to make discounts or increases in relation to the normal remuneration 
requested, in accordance with custom and practice. It is the Estate Agent's duty to 
implement discounts or waivers of commission in the case of relations with people who 
are particularly economically disadvantaged.

Within his own premises or those of the Agencies with which he works, the Estate Agent 
must welcome clients with cordiality and kindness, put them at ease with the diligence 
of a good guest and offer them the best refreshment.


Relationships with colleagues and professionals  

Relationships between colleagues in the workplace must be based on cooperation, 
trust, esteem, loyalty and fairness, marked by courtesy and mutual respect. The contrast 
of opinions must never go beyond the tones of civil dialectic confrontation and must 
always be pursued, as far as possible, with the utmost respect.

as far as possible, an agreed conclusion must always be sought.

Everyone shall behave loyally towards their colleagues, avoiding any behaviour likely to 
gain advantages to the detriment of others.

All those who frequent the offices of Blulake Real Estate must refrain from expressing 
any appreciation or opinion on the professional activity of a colleague, and in particular 
on his conduct or on his presumed errors or incapacity. Any problems that may arise 
between colleagues must be directly, openly and responsibly addressed promptly in 
order to avoid misunderstandings, misinterpretations and disturbances within a 
workplace and within a positive collaboration.

In the case of joint business operations, without prejudice to any express agreement to 
the contrary, the commission obtained for the work performed shall be divided between 
the Agents in proportion to their respective efforts. Agents must have the ability to 
assess the allocation of their due share of the remuneration. The guidelines, however, 
will be "hard work earns money" and "know how to exchange favours".


PROFESSIONAL POLICY 
 
Each Mediator must take out an appropriate insurance policy to cover professional risks 
and will be directly responsible for the negotiations he conducts and the relationships he 
has.


GENERAL NOTIONS 

The Estate Agent must be familiar with the various laws that regulate the activity of 
mediation. The most important are listed below: THE CIVIL CODE- Art. 1754 et seq. 
regarding mediators and mediation.


Art. 1754 Mediator
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A mediator is a person who brings two or more parties together for the purpose of 
concluding a transaction, without being linked to any of them by a relationship of 
collaboration, dependence or representation. 
Art. 1755 Commission

The mediator is entitled to commission from each of the parties (2950), if the transaction 
is concluded as a result of his intervention. The amount of the commission and the 
proportion in which it is to be borne by each of the parties shall, in the absence of 
agreement, professional tariffs or custom, be determined by the judge according to 
equity. 
Art. 1756 Reimbursement of expenses

Unless otherwise agreed or customary, the mediator is entitled to reimbursement of 
expenses from the person on whose behalf they were incurred even if the transaction 
has not been concluded. 
Art.  1757 Commission in conditional or invalid contracts

If the contract is subject to a condition precedent, the right to commission shall arise at 
the time the condition is fulfilled. If the contract is subject to a resolutory condition, the 
right to commission does not cease with the occurrence of the condition (1353 et seq.). 
The provision of the preceding paragraph also applies when the contract is voidable 
(1425 et seq.) or rescindable (1447 et seq.), if the mediator did not know of the cause of 
invalidity. 
Art. 1758 Plurality of mediators

If the transaction is concluded through the intervention of several mediators, each of 
them is entitled to a share of the commission. 
Art. 1759 Mediator's liability

The mediator shall inform the parties of any circumstances known to him, relating to the 
valuation and security of the transaction, that may affect its conclusion. The mediator is 
liable for the authenticity of the signature of the documents and the validity of the 
securities transmitted through him (2008 et seq.). 
- Art. 1325 and 1326 on requirements of the contract

Art. 1325 Indication of requirements - The requirements of the contract are: 
1) the agreement of the parties (1326 et seq., 1427);

2) the cause (1343 et seq.)

3) the subject matter (1346 ff.);

4. the form, where it is prescribed by law on pain of nullity (1350 et seq.). 
The parties' agreement 
Art. 1326 Conclusion of contract

A contract is concluded when the person who has made the offer becomes aware of the 
acceptance of the other party (1335). (1335). The acceptance must reach the offeror 
within the time set by the offeror or within the time ordinarily necessary according to the 
nature of the transaction or custom. The offeror may deem a late acceptance effective, 
provided that it gives immediate notice to the other party. If the offeror requires a specific 
form for the acceptance to be in a particular form, the acceptance has no effect if it is 
given in a different form. An acceptance which does not conform to the offer is 
equivalent to a new offer. 
 Art. 1329, 1334 e 1335 riguardanti la proposta irrevocabile d’acquisto 
Art. 1329 Irrevocable proposal
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If the offeror has undertaken to maintain the proposal for a certain period of time, 
revocation is ineffective. In the case envisaged in the preceding paragraph, the death or 
incapacity (414) of the offeror does not render the proposal ineffective, unless the nature 
of the transaction or other circumstances preclude such effectiveness.

Art. 1334 Effectiveness of unilateral acts 
Unilateral acts (1991) take effect from the moment they come to the knowledge of the 
person for whom they are intended.

Article 1335 Presumption of knowledge

A proposal, acceptance, revocation and any other statement addressed to a particular 
person shall be presumed to have been known at the time when they reach the 
addressee's address, unless the addressee proves that through no fault of its own it was 
impossible for it to have been known.

Art. 1385 and 1386 CAPARRA confirmatoria e penitenziale - Art. 1385 Deposit 
confirmation 
If at the time of the conclusion (1326) of the contract one party gives the other, by way of 
deposit, a sum of money or a quantity of other fungible things, the deposit, in the event 
of performance, must be returned or set off against the performance due (1194). If the 
party who has given the deposit is in default (1218), the other party may withdraw from 
the contract, retaining the deposit; if the party who has received the deposit is in default, 
the other party may withdraw from the contract and claim double the deposit (1386, 
1826; Act 164).

If, however, the non-performing party prefers to seek performance or termination (1453 
et seq.) of the contract, damages are governed by the general rules (1223 et seq.; Act 
164).

Art. 1386 Penalty deposit 
If the contract provides for the right of withdrawal for one or both parties, the deposit 
serves only as consideration for the withdrawal. In this case, the withdrawing party loses 
the deposit given or must return twice the deposit received.


CONCLUSIONS 

Patience and Empathy are the best qualities a Real Estate Agent can have.

Patience will help to accept and know how to deal with setbacks, adversities, difficulties 
and the character of others seemingly unpleasant.

Empathy will help to put oneself in the shoes of others while maintaining their view of life 
without the influence of one's own. That is, NEVER thinking about what we would do in 
the same situation as the other person, but understanding how the other person acts in 
their situation taking into account their perception.

Empathy requires a thorough exercise in reflection and knowledge of how the other 
person observes and experiences the world around them. But above all, a large dose of 
intelligence and sensitivity.

Only if the Mediator patiently and empathetically identifies the interests of the parties, 
and fully understands their needs and requirements, will he be able to guide them to the 
best possible conclusion of a deal that can satisfy them both.
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